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MAIN MENU

2:®. BEYOND HELLO
a."

LOGGING IN TO THE SYSTEM

You will log into the MIRRORO System from the Internet Address assigned by your MSP.

Click on:

To access the system, you will need the following information:

1. Your
2. Your
3. Your

PASSWORDS
The password information provided to you in your confirmation email will allow you personalized access to the

MIRRORO System. (NOTE: See Page 6 for information regarding changing passwords)

Company Name
I "-'I
Manager Login Name J\Js

Pazsword

It is important to remember that all information is both space and case sensitive, so spacing and capitalization
matters when typing your information.
PERMISSIONS

. o _ A .
Once logged into the MIRROR ~ System, your preset permissions will limit your options based on your company’s
designated requirements.

Generally speaking, you will be able to view surveys and statistics for locations under your management. Some
users are allowed “Client Master Accounts” with more comprehensive permissions.
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YoOUR COMPANY HOME PAGE

Your Company Home Page is the portal to the MIRRORO system, with optional styles chosen by your
administrator. Your page might not look exactly as what is pictured here —for purposes of this tutorial, we have
created a fictitious company, “Widgets Unlimited”. Your company’s logo and name will appear in its place.

The top navigational buttons will take you one of the five main sections of the system:
and

WIDGETS S AEe & ? @_
I e N ST Y . EFme
UNEMFTED HomL LOCE MEFCTY LOCHTHIRG HELP
HOME PAGE
SELECT SURVEY
[tidgeta Lribrirud: Hain =
Rspmrey ) Lincatine ] Shap Ly )
iww [orm J Majr Dvanaje Resjumst Lig

PASSWORDS: CHANGING

From the Home Page, Click

iinees M wndtbioe ber Tread mm

SELECT SURVEY

cncbout Uuloabedy San =1

Bapark Lozations _ Shep lom )
Haw Frem Mo [Chaage Kequan Loy )
'_\":rlf:l.ll_ il
i . . : ]
Type a new password, then click

ACCOUNT ADMINISTRATIOM user: Clienthas! er Test

Login DN

First Marne: IClientMaster Last Ma

Manager Login: I Password: I
Client: Wwidgets Unlimited Ernail Address: Icolleen@surfmercha

‘Save Changes ;] <«

“ou have the following permissions. ..
*Sustern Adrmin for this cient
Al T I DI POl e e
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GETTING HELP

In the top right corner of every page, the last button in the navigation menu is Help. This link will take you to a
help screen relative to the page you are on. The Help menus can provide instant assistance as you work through
the system.

N

Should additional technical assistance be required, please contact your Mystery Shop Provider.

COMPANY SHOP LOGS

The Shop Logs provide a functional list of shops completed, using the criteria you set.

Select the Survey of the Shop Logs you wish to view by clicking on the down arrow. This example illustrates
choosing the ! Survey.

Then Click | ShopLogs  }

SELECT SURVEY
IWidgets Unlirnited: Main ;I
5 I Locations J Shop Logs  }
COMPANY SHOP L OGS- VIEWING
Once is clicked, the following menu appears...
m

From IAII -I

Showvr months

Display | shop Date =]

Show Leuell I
Show Location | (enter partial ID)
w anatinnl (enter partial name) I

[Firoma =

hli #I-—'Ih
Dhﬂ.ylshnp Drata ~r|

Note: Depending on your company'’s settings, the date range selector may be a monthly pull-down menu (shown
above), a period-based pull-down menu, or a manual date selector with month, day and year menus (shown
below).

e AT S
Select the criteria in which m“m“_
to view the Shop Logs, and === st [1 =[x =l fua i vamal
1z a1 0z & Iﬂ_ﬁ "-t"'"' I =1 P
then click ::',..',E% :::_,—_ll L — GO’

Stamuz fupn] [

Start | = i =] |n4 ;
Frad 1z ; I"_'I. ;] Il.'ll'l '-I
l};“jwlnnpar& 'Fi
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COMPANY SHOP L OGS — VIEWING INDIVIDUAL SURVEYS

Click to view individual
Survey details full screen.

COMPANY LOGS user: ChientMaster Test (IR
| 1-50 | 51-100 | 101-150 ] 151-Z00 | 201-250 | 251-300 | 301-350 | 351-400 | £01-478 |

Survey:
Widgets Unlimited: Main |

Shopped Date - Shop ID Location ID - Hame m Status fup] [dovwn m

From | Al Show Level I ::] I
show [1 =] months Show Lacation] {anber partial T0) | | G 0\' y ¥
pisplay [Shop Dats =] Show Location [ {entar partial nama) I WIDGETS
LTS
09-09-04 (#47209) Mid-Bostan [Ma, US] 70%  Locked ‘—E‘u“"'
03-01-04 (#47317) Ma1-Boston [Ma, US] 68%  Finalized o
08-31-04 (#47349) Ma16-Marborough [MA, US] 71%  Emailed fsmen BE 075 v al] Scmen RN
T B | BN
07+11:04 (#47329) CAB-Cuperting [CA, US] 56%  Locked s“m“" N e Eonfato s ke
frets i ke
07-11-04 (#47241) Mal-Boston [Ma, US] 558  Client Finalized "f"‘ﬁ" byl e e | ]
07-10-04 (#47337) Ma1-Baston [Ma, US] 53%  ClientFinalized  ZHEER



| Close )

[Print Version)
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VIEWING SURVEY ON SCREEN

The survey viewed is considered the Client View
of the survey—what the shopper sees may be
very different. The system has the ability to
specify which information can be seen, and who
can see it.

For example, there may be special instructions
visible only to the shoppers that the client will not
see—usually because the client version of the
survey is kept as clean as possible.

The SCREEN link will display the online version
of the Finalized survey.

The SCREEN version of the survey is fully
formatted, including custom colors and company
logo(s), as specified during setup.

COMPANY SHOP LOGS — EMAIL INDIVIDUAL
SURVEYS

At the top of the screen, the " box
allows immediate emailing of a link of this

survey, with a private message, to anyone.

Fill in the appropriate information to email the
specific Survey.

COMPANY SHOP LOGS — PDFE VIEW

COMPANY SHOP L OGS — PRINT VERSION

f|r|l|r}
Frint Version |
POF |

| 0% Amrall Seors (6285

Ansctom
2434 Main Sys Fo%mi Exctosior (190201
Sara 112% Si%: drnbiarcs [12025)

Bsskon MA LS 02116-2216-2 S0 Floor sewf (50200

L0 Chasanut (307 200

Locabian MAl
Fuzawl Crose [yalinsigzsrimerdiankzoen] S0 Spogaran [Z002TT
S0 Doapdwgr (20 2s])
Plasrick: 7 A0 Freus Coaseione (25060]

Chrstanher Lee (ool esn@safreschznes com)

—eoation bug TEI0 (17 shoos): ed 0eR

L1 5
e Sursay Ay YICOE (3 rhoapel 0120

Darzal warhington (zzlasn@cod reachammr coml
Dy =ion |
Srrwan Srmth [eollewni@euf et srbeoomn)

Amar
Sooct Mobza (oollecndisusfmersnants, cow

Group: Dutiet

Shop Catw [CATE] L owE A

lena Ln DUy

Tenm Wuk: [1IME DF DAY] PR

<= j
L -
] A FIRE
1 |
‘| .
TN
v“'
il - =
—_—
e g HIMATOMIER
[HTRAEHZE

Here iz a standard Aoor plan [FICTURE]

Exterior
75% (15/20)
W Law anbarion signn voibly fecon 30 fesl ¥ [VEE-RD] e T
Did the grawber coun che ducre For soa? [YES-HC-HOT Ty
APPLITARLE - F L, thir susazisn zen Be cmitead fremn cha L

zearmg]
Fharle thee fnlloming lEnns thoat weie ulalibe i e mindaw fhype 3 Chnckhas)

Click the PDF button to view the Survey Report in Adobe Acrobat PDF format. This is a universal
format that any Internet user can view as long as they have Adobe Acrobat Reader on their

computer. (Itis a free download available at www.adobe.com ) h‘- Adobe®
hishe Reader

Allows the report to be viewed without the navigation elements or the report’s control menus or buttons — good for
quick printing jobs (Note: The PDF View is preferable for the highest quality printing with cleaner page breaks).
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CoMPANY SHoP LoGs — VIEW BY LEVEL: AREA, DIVISION, REGION, DISTRICT, GROUP

CDMPANY LD GS user: ClientMaster Test

Survey:
Widgets Unlimited: Main

Date - Shop ID Location ID  Hame m Status [up] [dovmn]

From Iﬂ” j‘- Show Level I j I
Show |1 _= | months enter partial I0+) to I j kGO

Show Location

DisplayIShop D ate v3i Show Location

Select the Level to restrict the view to a certain
subdivision of your company (such as district, region,
or area, or however your company is organized
hierarchically).

The displayed results are dependent upon how
your company is set up initially.

The following is an example of the shop log for Division “AA”

COMPANY LOGS uzer Clientnster Test T

Shopped Date - Shap 1D

o R —=

o [Tl it 5 l_';"‘“ ——31(60;
. e ey 1w )
a7-11-04 (P47327) CRE-Cupartng [GA US] 6% Locked i‘_}ﬂ“
Q=250 [P47328) Cog-GLoedting [Sn, US] T8 Locked %ﬁ“
D3-25-04 (#4724AT) Lad-Las mngeles [Sa, UE] ELLS Ernallzg js-:b'ﬁ.ll
023-08-04 [@4724L) Cog-CLoedtng [S6, US) 4% Emallzd *5_“["
02-0F-04 [@472ET) CB-Morme ey [Sn, UE] #4%  Emailed kEmI;E"
02-05-04 [@4714%) CAE.2-San Frandsoo | Sh, UE] 7% Emailed kﬂﬁ"
02-05-0d [@47229) CF.Z-San Frandsoo [Sa, UE] 8%  Emailed kn"n"_’“i“'
O1-2T-0d (#4727 Léd-Los dngales [08, UE) 8% Emailed 'k“E'E'E"
01-0%-0d (#4709 Cd Z-8an Diwgu [C& US] 85%  Ernailad S‘E';i"
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COMPANY SHOP LOGS--SORT

Once the Company Logs are displayed by the desired criteria selected, it can be sorted by clicking on any of the
underlined headers in the lower blue bar:

Shopped Date ~ Location ID ~ Location Name ~ Score ~ Status (up or down)

CGHFAH'HII' LG Gs user: ClientFaster Tn:l:m

Show Lavel -

gl
Showe months Show Location I (enter partial I to I zJ 'Ga.I'
Display | thop Date "I Show Location i (enter partial nama) I ] o
090804 [ #47209) Wil -Boston [Mé, US] T0%  Locked s'f""ﬁ“
09-01-04 (#47317) Mal-Boston [MA, US] £8%  Finalized R
L T I R T Y [N 0 R N A | BT S ) T ] - [ R ) m

COMPANY SHOP LOGS--FILTER

FILTER by any or all of the criteria in the gray section:

Dates

COMPARY LGS user: ClientMaster Test

Company Level

Location ID and/or name
(Note: Only the first few

Widgets Urliroited: Wain

letters are required) — e e T
7 mlﬁ Show Level lﬁ I_%

H|gh and IOW Score Show |1 x| months Show Locationl [enter partial ID) to I I kG !
olay Im Show Location I (enter partial name) I ) et

Status Level Please select your criteria and click 'GO'

Using these filters allow selecting and viewing only those surveys relevant to the criteria chosen. Once
the filter criterion is specified, click the GO button to retrieve the results.

Once filtered, the surveys may be re-SORTed as desired.

10
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COMPANY SHOP LOGS--FILTER CRITERIA

DISPLAY DATES : After choosing the date range, select which date type to display.

SHOP DATE - the actual date the shop was performed.
DUE DATE - the date the shop was to be performed by.
REPORT DATE - the date used in statistical reporting

Typically, SHOP DATE and REPORT DATE will always be the same. In rare cases, where a shop was performed
outside of a given reporting period but needs to be included in that period. The Report Date may differ from the
Shop Date.

LOCATION NAME/ID : The LOCATION NAMES and ID numbers, as provided for customization, will be sorted
numerically and/or alphabetically.

STATUS LEVELS:
There are several status levels that differentiate where a survey stands in processing. The most common status
levels, and their use, are as follows:

Finalized — The shop has been finalized and released to view the results.

Client Finalized - Some companies have requested the option to perform an internal review prior to
releasing the shop results to all managers. If this feature has been requested for use, the log will display
shops with status of Client Finalized for the completion of the internal review.

Emailed - This status indicates that after the shop has been finalized, a link was emailed to view the
shop.

SURVEY SETTINGS/SCORING

Every survey has a set of rules and scoring options that have been preset into the system.

OVERALL SCORE is the total shop score. The system provides a point total as well as a percentage score.
Location information, including Management levels and Manager names, is found here.

SECTIONAL and SUBSECTIONAL Sectional scoring will be shown on all relevant reports.

LOCATION YTD and SURVEY YTD scores are found here. Generally speaking, the latest “Year to Date”

averages are displayed here. THE MIRRORO can accommodate fiscal years beginning in any given month, and
“YTD” will not always be considered January through December if your company utilizes a different fiscal year
period.

BONUS POINTS may be calculated in a variety of ways: included in the score but not allowing the score to go
over 100%, or included and able to push the score over 100%.

NOT APPLICABLE (N/A) answers may or may not be omitted from the total Overall Score. If they are NOT
included, a notation appears. In this case, the “Highest Possible Score” may vary from survey to survey
depending on how many questions were answered “N/A”.

SECTIONAL SCORING will show up in the body of the survey, usually as part of a section header.

CUSTOM SCORING: some surveys require special scoring rules — in those cases a description of the
special rules are printed underneath the sectional scores in the Individual Shop View.

11
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L OCATIONS

The LOCATIONS feature displays a list of all locations sorted by location name. It provides the average
shop score for that location for all surveys. Also included are the number of shops that were scored.
The list of locations can be re-sorted by clicking on the underlined header title links:

Store ID

Name [State]

Subdivisions

YTD Avg.

CLIENT LOCATIONS R ————

i localions toand

'!hra'uri

drcadia | S8 LE]T =S- G =% - Rztall A%, 00% (1]
Lead Hullswoud [£& UZ] 0= 0L - was T5 B (4] Hurveyy
ALl g Uk [0 0s] L~ CL - e Fe U 1] Dutaile  Survsys
caxz Temnrmm [Ca s T-DCC - wees 5= S50 (2] Details  Survays
CALZE Kulkaland Falle 728 LIR] E-D- D - Wee 500 (7] Drtalls  Swways
R Faden [ShUE] £ E-"DD - Wask TE O (2] Detalz  Sukueys
nEdd fan Fomanda Tra HRT £ F = N - Wl A1 D T Mokslc i

Although LOCATIONS will sort and filter similarly to the Shop Logs page, it should be viewed
differently, and used more as a reference tool than as the best way to view shops.

The DETAILS LINK will allow you to view the location information, including the managers, for that
location. Additional Year To Date scoring information breaks down the average score by survey (if
multiple have been used) and display the overall year to date score.

LOCATION PROFILE [LocouT)
Lecation # ./ Hame TADP - frcadia Locatson Mgr  Bilbo Baggins
Mastrick 4 Miskrick Mgr  Lizs Simpzon
Reqien O Fagion Mgr  Harvison Ford
Diwissen 0 Wevisaon Mgr  Whaoopt Goldberg
Brea Wast Arwabge Homear Simgeon
Cromp  Actall

Address 1234 Tassie Straat Suite 123 Arcadia, €& UE 30551-0541-0
Howrs 3-5
Mays Opsn M-3

Pheme S10-55%5-151%

Waar br Date Scere Main: 92,00 (1)
Aestsurant: 49,00 (1]
Owarall: 70.00 (1)

Back to list of Locations

The SURVEYS LINK will display the Quick Shops view of individual shops scores for that location. It
includes all shops for the current year to date, sorted by shop date.

12
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REPORTS

The MIRROR® system offers a wide range of reporting options. Each company may find different
reports more helpful that others. This overview will provide a short description of each report; however,
we encourage clicking through the system and discover the different statistical reporting capabilities on
your own.

Depending on permission levels, access to all reporting functionality might be limited. In addition, a
company may decide to completely deactivate one or all reports on a management-level basis. The
Reports Main Page shows the full list of all reports available in the system.

tezer ChentHoster Test [ITHTTR

Location Rapors

ri)

I{;nmpa ng DTy :‘I -J

Surw=y Rsporx o {"'DJ

IAnstP Sumnmmary _ﬁ

Trarmding & Graph Repertx &0 POFYPrnkskls Reparts &0
I:I. Wmar N'] -J [Gustom pate Range mpens =] 4
Kulple Sumay Repors Reanrt Dicknbrtion

I—"—Tj &0 = &0
& Ferod = = |En-a|| Link Cristnbution ;I o

o

|R-etal| Gtore USA Customn &6 Curtorn Reparts &8
I—w“3 < [Rubys Location To Dake =] <
spocal Burvey 5ummary;’| 37 oAt T e N

Al irfarmakion centained hersin groperby of Widgels Unlimitsd. Sy mappropriste wies of this information will da
rasscabes,

DO MOT cistibutes thiz data vithout Widgess Unlimited pemnissior

REPORTS—GENERAL USE

. o} . . . . .
Every report in the MIRROR ~ system will require some basic decisions about which report to choose, what
information to be viewed, and in what format to view it.

Flip between reports using the JUMP TO REPORT function, located here. Select the report by clicking the down
arrow from the pull-down menu, and click the small blue GO button.

EXCEPTION ANALYSIS tssrr [ienthixstor:Test (U
SURVEY WETITTES JUMP TO REPORT 55500
I Widgets Unlirnited: Main ’_rj ] Exception Analysls\

Otherwise, use the top navigation to return to the Reports Main Page.

f“ Y P 3
e I.-r' :
Pt S A & o

HOME LoGS LOCATIONS HELP
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REPORTS—GENERAL USE (CONTINUED)

FULL VIEW will leave the entire upper screen, including navigation, in place.

PRINT VIEW will remove everything above the thin gray line, to prepare the report for printing.

Choose DATE RANGE.

Depending on the company’s
settings, the date range selector
may be a monthly pull-down menu
(shown on right), a period-based
pull-down menu, or a manual date
selector with month,

day and year menus.

LOCATION REPORTS

| SURYEY
| Wicpets Unlimited; Mamn

JUMP TO RERORT @0 |
=

=

| Exomphion Anmlysis

o *

-

Location Reports are based on geographic location and the hierarchical structure of your company.

REPORTS= Company Crverview

SURVEY EEETIES

JUMF Ti REROAT S50

e Ehanksrtos Taa b (TR

=izquts Lnl—knd: Hal- =]

CoTREnS TS e

COMPANY OVERVIEW

The COMPANY OVERVIEW report shows scores
at every company subdivision or location within a

COMPANY DWERVIEWW
[ERELEFT SRR ERFLYED [T

display of the company's structure. It is a quick
view of the company’s performance across a
chosen time frame.

CDMPARY

A | wa |ean fas Jew e e
RRER

- | ) anua = e e
e | L D P T T

CHVE 10
an " CLETS T L -
ELY = aran =2 ar B =i
T kol foan &2 *n LH =a
o0 Seuar eak ) WL A L H i:o m
= “uar Cart 1 EAan ALzl 7 iza bl
i “uw: Curt A3 FRIT wr B o E
] =mu: Curt A LEAhS o i kil A
Jen OO0 & GLLH 7

L L]
- Claulzn: &5 = 44T T =7 o H
a Claulzn: &5 i Len ) FH LI k2 0
£ Chaalzm: SO ) EL.I £ 22 0z 24
o Claaizn: S0 1 Fodd el =5 v o
& Fdaaime: P [3 B == az 4t =a
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LOCATION REPORTS

EXCEPTION ANALYSIS

The EXCEPTION ANALYSIS report EXCEPTION ANALYIS e Elvreibdmahar Tt [EE2TE
allows managers to quickly identify
exceptionally good or poor subdivisions
for shops. It's very much like the ranking
report, except scores can be filtered to
screen out subdivisions/shops that are
not relevant.

SUrLy LT U T ERap ST
R O T =l [Eoniat wn sana e =l

A manager can easily find data
for a specific area, and actually “Zoom

In” on the problem areas. /
The example (right) shows any districts
with a Section 1 score of 0-25%.
wse
\ EXCEPTION AHALYSIS
Whtgets Unlimibed: Main
. . Caanganyalde Hepord
OR, by clicking _ under (12/30/2000 1520, 3008)
“SHOW REPORT FOR?”, d|5p|ay any Huctize 1 Eskarar
location with a Section 1 score of 0-25%. i e Inkiores:
Lemaliun B8 Hane Shuoe :l:::?: ¥1 e e
Fri - Kaw wnrk z 4% 00 0 4T.a sha Shud
FALZ - Evwrubh w00 3.0 420 50 20 oy g
K& 1% - Frarkiln : =400 nn a0 aa o Boinct Shous Score 4

4 E e Z20 a0 o Boam
1% FI N N Sl L, R

OR, by clicking FL\BMIEIERE| |;nder “SHOW REPORT FOR”, display any division with a Section 1 score of 0-25%.

AvErDsy -
Dl i}m Soare? o B % 50 4o

.o s0o S0

A 2 “2.00
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Quick Start User Guide

LOCATION REPORTS

LOCATION WIZARD

The LOCATION WIZARD is an interactive report that allows you to drill down through the levels of your company.
Click on a level’'s name to display its internal sublevels, or click on the number of shops to view all shops for that
level.

The example below shows Company, Area, and Division. Check the box, and if desired, select a specific Area or
Division by clicking on the down arrow next to “all”.

REPORTE: Location Wizar { aur= Fabn Hau (TGN
| FURVEY EELTER \ JUP 10 REPORT T
[midaate Unlmknd: Haln \E [L=zsticr aicars =

EHIY EIL
|_ Crmpany

@ apcs all
r‘F [ruicion m
[ Hag=r all
I"r I =it all
™ Lezster

Widgets Unlimited: Main
Lacation Report
L2730 /2004 - 18,7200 P IR )

Subdivision i nF Shigw
[click 40 whea in dekwi) [<hck to-vimm ehapel
COMPMT 68.19 &%
_
_-m i
TIT '1?
Bd1T 2
G
7080 10
LS

to drill down and display Regional information. ‘

;:& km.u-.-m.i.mn [ehicks tn wimw whops]
G417 &
Click on Region A . aar 6

to drill down and dlsplay district |nformat|on Widgets Unlimited: Main

Location Repori
CLAESEH - L2112

S
(clck Eovisw ahoga)
Click on District 1 ... iy o

to drill down and display individual locations =~ et el

Lecatien Repert
(17172084 - 13771/ 2004)

ik b ke i dikail) [eficke o whew shope]

Diwlrcis 1 o
Lo LAE-Lor Ancs ax wRac L
Lo CAZF2-Sah Frarew Tz i
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Quick Start User Guide

LOCATION REPORTS

LOCATION WIZARD CONTINUED

At any point while the LOCATION REPORT is displayed, click on
the number of shops for more detail -illustrated below. 1;

QUICK SHOPS
Widgets Unlisited: Fain
Arca West Report
(22 shaps 12,530 72003 - 12,29 /28043

LisCartipn ID - Mama SCord % Click Screen on any
- CAd - Cupsrtine [CA US] 5& Scrwsn BOF given survey to view
Q5-06-01 CA1D - Haellywead [CR LE] az Scrman HDE he fi . Lol
inaliz rv o o) £

AF-AT-03F  CALD - Haollywoaod [T UE] az Echoon DPDE t e a ed su ey —— — E
10-08-0% CAd - Cupasting [ S8 U] 34
10-20-05  CALD - Hellywoad [C4 LE] 79
11-15-03  CAG - Cupestine [CA U5] a7
1z-09-03% CALD = Hollywood [Co us] BZ
12-13-03 CAT - Trantan [C.I?l. Ll!] =13
03-05-04  CA4.2 - Gan Disga [€8 18] aa
01-05-04 GALZ - Rodsa [CA UE] B3 erre——
AT A AL - Wame TEA et wa Crwnmn  ORE 1-54-;” T m :m.-p.';;:.. -

[ P — | lis P vt Chasib1

L7 ek mwh | 330380
Laistiees 10
el O |0 et ) 1w e W 0 ) R AR (TRT)
wirh Cichal (o)
Dz € Wik Pz Guarisnr {500
[ TR T e p—
U cavaan By VIOED LIE dhmmals THETR
LOCAT|ON REPORTS Kotor RS ER R gt f o s it |

QuICK RANKING

The QUICK RANKING report allows the user to generate a quick ranked list of whatever subdivision of choice.

These subdivisions (or individual evaluations) may be ranked by whichever score chosen: Total Evaluation
Score or individually chosen Sectional Score .

The rank corresponds to the chosen score, and though it can be sorted by any column, the rank will remain
associated with the original score chosen.

ﬂ!'_B'EI'.ﬂAH.EIHG ) S b Tent [T
saEyLyY DT S 1@ o ST
=1

Widgatr Urlimibid: Hain = [uick Rmrkirg

Tatalt ¥ OTEDD L7 DD LOOE G507

1
T fHarel 41 AT AT AR.T A RAS
5 Owdet 35 &Sa0 G0 655 AR0 A

Al Sraupe 2 GR7 Rl OLE GLI 14 17



Quick Start User Guide

LOCATION REPORTS

QUICK SHOPS

The QUICK SHOPS report allows the user to generate a basic list of shops for the subdivision or location you
choose.

CHIICK SHOFS wrar € Bantierbar Taart [0

S T R s L TCRE ST T

Wrirhjid- Larhrratrals Moas [ =

QUICE SHOPS
Wik te Dnlimited: M
Cumprany=ith: Rapeart
I N P T R ST TR

- ik, = g fon 0] By Maman P
MNP0 WL - B dos [80 1] L1 Mameann DIEE
meeem el - Folpeed foa os] E 1] Rameen P
TH-07-1  MEL - Brolas [W0 ] £ Bereen DI
DR-0T-08  MEL - Brobos [8a U] -z Sorcen B

ER0T-00 GAI0 - Folpeend (oo us] E Surgan PO
10-08-09  CAE - Tepertieo joa 5] kL) Scren  PEE
10:07-03 MRS - Aringien (M LS "1 Scremn DO
10-20-03  CR10 - Helipeoed {oa us] L] Sorgan PO
11-07-03  MELE - Marborowgs [¥a ] ar Scresn PO
111503 AL - Tupardeo [Ca4I] L) Scresn PO
31-27-0) MAL - Braves [WA U] -] Sgraan PO
120503 MAL © Braton |8 UZ] 0 Screan POT
120003 MAL - Brokos |Ma UZ] %2 Screan POT
120503 CAL0 - Iolwwend (EAUT] a Scrssn PO
120503 CAT Treckon [TA US) e Sgrsan BDI
DL O 04 MALE Tranebn (FA US) 4 Sgrean BET
DL 0% 04 CA4Z Tan Doagw 1CAUE) an Sgrsan PET
DL 0T[4 HIL Haw Yok |07 U5] fit crean PO
DL 0% D4 CAL)  Poces [OA US) -] Scraan PLO
DL 0T 04 MALD  FoHand [Mus] a3 Scrsan PO
DL 0T D4 MALD  Shoughkon [Ma U] 74 acrsan PRI
DL 0T[4 FAL - Dratos |84 O3] 5] GEramn PEI
DL-06-D4  MAL - Boaton [Ma U5] L] acresn BLL

SURVEY REPORTS

Reports that provide statistical analysis based on the questions and answers of the survey itself.

ANSWER SUMMARY

The ANSWER SUMMARY report allows the user to see all answers for an individually chosen question on one
screen. This is especially useful for text and narrative answers, which show up as an easy-to-scan column.

Click the Full View link to generate the list of answers for the selected question.

JUMP TO REPORT (500

FULL VIEW
PRINT VIEW
o
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Quick Start User Guide

SURVEY REPORTS

ANSWER SUMMARY_CONTINUED

“Was the exterior sign visible from 50 feet?” Choosing YTD showing 1 month and Graph answers in a Bar
Graph — showing only shops in the Entire Company...

SURVEY JUMP TO REPORT (0
Widgets Unlimited: Main 3

G

..will display the following #

pror i

AHSWER. LI ARY
widgeks Unbinvited: khadin

Compenarsride Repork
P2 ABS300A - 1229 700

Wer the sxterior sign visibls rom 50 feet 1 [YES-HO]

i -

it
in

% Rezponms
»

| tianrall Srrem (SARS)
1455 Wain don TR Babs: o [1SET)
b 12 LT TR T e |
Horzn Ve UG C2I15-T110-E 1I0%: Mzo- maff (100000
onc Chegse k(YD)
Iaerhicne Mt
Al Pedrasa oguboestde fien b a0 LBy bpearene CE022)
DI Clap wpr DRE2ED
Diabiz o G2 Faead Quarthane (297407
ol e Dl e b we
1 Lacatian oo ME (4 chopo 47,0 7%
Mg Momam Gy TellE Cand shiopsdy wodm
- ZaE - Cuparting, TA LIS wimes [T
g ras
f4-c70% M&l - Anetnn, Ha US wimy
Sy Hezus kel |
ACH
et 5410 Moty 64 s | e (see e
Yaz hzp Datu [oaTs] feEin:
-0 F-0% FAAL - Boclon. Mo JE wiger Tirva [n.
A Towm: Bl [1IME LF 1A Y]
%=L e FARL - Soakon, HA s PaTT g v
e - |
090703 aln Holhseoeod. Caus wimw ' 1 ' - | WA =
T » =N |
IN-0E-0% AR - Superinm, SR 1S ulpiy ¥ | A |
.,’- - ——
Tar i} -
10-07F-0% FAASE - Aelingbor, B UE wiuey R I |
an iy > _FERIMEEL |
’ a1 . EVFALE
10-zle0s 22810 - Holhmood, 6 Uk
Ha . . . Here i3 8 slandard floor plan [FICTURE]
Click view to see the detailed

finalized Survey for that answer.
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Quick Start User Guide

SURVEY REPORTS

ANSWER SUMMARY - GRAPH

When using the ANSWER SUMMARY for a Yes/No or Multiple Choice question, GRAPHING is also available.
Check the box that says Graph of Answers, and the graph will appear above the regular data.

(SURVEY ST ALWAP TO REPORT S50
[ridgess Urlimibed: Main N [Arzver Summary =

Shee doee toRTe] G |

EXCEL
ANSWER SUMMARY
Wdpnts Uinlimited: Aakn
Companywide Repart

1700 - 1AL annd

11-75 1 26-150 | 150-225 | 226-280 |

Shop date [DATL]

Dabe by Percend

00800 o 01/ET0E 0350
SLAETAS - 0542000 (3.3
ESANOE - 0871003 (ZT.8D
WAALOME - 1AL (2D
L0 - 08724004 (BLED |

B EEM

Locabiun I -
10-06-02 CAE - Cupedino, A UE i
10000 -
1i-23-02 WAL - Beston, Ma U= winmr
11-27-DZ
1z-05-D2 WAL - Bashon, Ma LS ST
1z-09-02
=01 -0 AL H - Han Ceegn, A LS iy
0i-01-0F
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Quick Start User Guide

SURVEY REPORTS

QUESTION CORRELATION

The QUESTION CORRELATION report allows managers to select one question and view how the answers to
that one question correlates to the overall shop score.

OQUESTION DORRELATION et Ul B byt 1ot TR
syt SETIITR UL 10 L
[tdants tmbmtnrs wain 6] [emstinn Camaimen F

Wrirs. Thae mmmbmra g madde e 0 fmd © [VRA-H

QUESTIOH CORRELATION
Widpets Unlimited: Main

Campanywide feport The example to the left illustrates “How important is the question
12/30/200% - 12/20,/2004 . ”
relative to the overall shop (survey).
W Uws gxlerior sign visibile lrom 50 lssl 7 [ YES-HD]

_~_.-_.:_=_ ) o - Out of 50 people who answered “Yes” to the question, “Was the
ssere B & siogs |acarm % L3 exterior sign visible from 50 feet?” they gave an average overall

I 0,
g o el S shop score of 75.9%.
i T e Of the 19 people who answered “No” to the question, they gave an
rET T=a | = || average shop score of 47.8%.
[Mare] x| ar anw | s

Ara This shows a high correlation between the “Was the exterior sign
East 837 | @ | e | & visible from 50 feet?” question and the overall shop score.
ERL | 5T | I 5 0]
] e The rest of the table shows correlations for smaller subdivisions of the
Lol 748 * 43,0 & Company
e eFl | L B
co THE & BT % &
to [eea | 2 | ses | =
I asm 5
FF ez o .7 3
a3 IT.E & T
[Mons] b | fE S50 | 5
....... s L
B i4m & e |2
B B0 I LK I I
o 54,0 : ars | =
3 BL.E 5 FoR |z
- e e e B
[J A ] |
G B0 ! |
H BHE 5 R X
4 ET.E 5 30 |z
1 [ ore | o+ | we | 3
K FER Y ¥ e | 7
[Mone] e 0 e | 3
District
T T T
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SURVEY REPORTS

SURVEY SUMMARY

The SURVEY SUMMARY report shows how a specific subdivision (or the entire company) answered every

guestion on the survey.

WIDGETS
UNLIMITED
SURVEY SUMMARY
Widgets Unkimited: Main
Companyvide Roport
12730, 2003 - 1272072004

(B9 shaps, Rwg Seors G0, 109%)

.
'I‘ "ii.ﬂ

L
B |7 -

Herz 12 a standard floos plan [FLCTURE]

-H.I'ﬁh!'.‘

Extariar

llas the extenar zign wisible fram G0 fa=t 7 [V B -Ha] T2 Ves, 2BV Mo

Shop Datas [DATE] Warioui
Tima In Wariouws |'\.',Inw;
Time Gut [TIME OF Cav] Tvarnious |mer
-
) ' ] MAKEOOR
- . If a particular question needs to be
i | viewed in more detail, (l.e.,

) clicking the
"view" button will display the
Answer Summary report, where
every answer to this question can
be viewed on one page.

Did the graatar open the door for you? [TEE-HO-NOT APPLICARLE
- if Mi&, this question zan ke c-n'.ltted frarn th! sn:-rln-:]
Chack 'he felloumq reme that wers vinible in the wndov I"".l:l- i Theckoax]

Flrh ok 'Hu- Werk dizplay A45% Yen, 16% ko

549 Yer, FO% No, 179 HA

Top Tan Sellers display

DR ras, 4B y

arnbianca

/

Dasobe vour Arst Immpression upon anterng the building EE% - aszad
[MULTTPLE CHOOCE RADTO BUTTOH] 17% - (TR wisur
Laz intdmidated
'.-\.'.hlc.h.llgl'ﬂzlng :d'.em.e was.hn-r.n l.;:.z:i 7 [MULT1PLE ':.-HJLCE .J'I I : ——
FULL Didiw'nl MEHIJ:] = me'Ers
= UMNLIANTED
fabe the "srbisnce® from 1 (poord to 10 Cexcallant] © [GOORED ARSICER S kLR
KWUMEER - tha number entered i tha number of points awardad | A9 Winlgrts Inalimdleul: dain
Far thiz anzver] L vl pran vl b Heport
e [ESET T VLR FRF TR T.EY
Hou rriany cbaff vare prasent on the fAoor ¥ [HUMBER] A Wes the escterior sign visibls from 50 fest 1 [YE5-HO]
Rate tha qaneral appearance of the foor staff T iy 1
L
L
T
34 CAC Cupading CA LS s
How tall was the store manager [MEASUREMENT] Al
How long was i oefore & staFer spoke to you * [LEMGTH OF . 0a-03-0% L = Busior, Ma LB s
TIME] R
PE— [TR{=2-F} a1 - Hallywasd, £8 Us i
= R
Was there 3 counter dizofay far the zavinas cleb 7 e na-07-03 AL - Bostor, Ka UB e
oo f so0 did the cashisr mertion 12 7 [CONDITIORAL QUESTION - | |7
this gquastion is anly raquirad and scorad if tha previous question | & 09-07-03 MELl  Bortor, KA US wimn
was answersd 'YES'] Tax
What was your cashier's name * [TEAT - 8 minimues lengi cen 03-07-03 0 - Hallpwaod. G UE i
ba spacfied for this answer] e
Desaribe vour '\.l_-H: in getail (250 characers mlnlrrl.'n'jl " L5 SRS HE A e c=
[HaRRATTVE] Tuw
1d-07-0% FAnE - Adingkon, Wi UE o
T
FUEETERRES 310 - Halluosod, L8 U m
Hu
A1-07-0% Rl - Beoelanrcoigh, Ha (& il
“ar
11-1%-03 A - Cuprinm, O6UYE e
Ho
=370 RAL - Rreor. KIS LR s
ar
A D=l 17 FALT = Rpsine KOO 1K ran
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SURVEY REPORTS

SURVEY TRENDING

The SURVEY TRENDING allows the user to select up to 5 questions, sections or shop scores and view their
performance for 4-12 periods by either text answer or related score.

RV EY M AP T RFPORT S

=

|[eridaste Urlirtad: M [2ansay Tramding

ectian F1 AR s

cokian £i Aoce stab

oA Chiadkoul

e wsbwtion st stz frone 30 Fuel 5 [VES-H0]

Yom gruste: coan the door for vous [VES-MU-RO T AR JCAELE - oF WA, thiz quasber can b emike ..
d

first Ivapreecinn uann snterng bae bodeing [HUETE20E CHOTOE BALIO BUTTOH]
b helee gemd > (B0 Toh) s SHeToF B

Il "".'.ll'.w 4111

The following questions...

i

Shaop Scors

Sackian Lt EwtaHar
Sechian £: Ambiance

-Zlild_

Ll

Produce the following results...

SURVEY TRENDING
Widgets Unlimited: Main
Companywide Report
(52 shops 01,/01/04 - 04/22/04)

Average Scores by Period

100 -
9
ol o
70
w
¢ e el B
£ 6o
|1} L
0
e 50 \,
[ L
g
5 40
-3 L
-4
30
20 -
10 -
1 1 1
o = o o
k=3 E=3 i=3 k=3
2 2 g 2
g ] ] g
- & b b
b s o ¢
= - Y] fur)
E=3 E=3 i=3 E=3

-# Shop Score
=& Section 1: Exterior

¥ Section Z: Ambiance

Shop Score

_ 01-01-2004 | 01-29-2004 02-26-2004 03-26-2004

70,1 67,9 56.7
(Average Score %)

Section 1: Exterior

[Awerage Score %)

Section 2: Ambiance

(Ausrage Score %)
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TRENDING & GRAPH REPORTS

Reports that provide statistical data over time, sometimes graphically.

1 YEAR TRENDING REPORT

The 1 YEAR TRENDING REPORT shows how any subdivision or individual location has performed
over a one year period.

WIDGETS
LIALIATED
1 YEAR REPDRT
Widgzets UnHnkted: Main

Companywide Repor
(BN - D037 0

H n 11 H=w I Feu-iml
— unraps nara u iy ine
o -
FIRE
b1] F
e -
)
E =] r e T — 3 z"'-f ., i
3 M S k. 1
= . - i i
5 i = “u o
L]
)
i qa =
b1}
0
L
L L L L L L L L 1 L L
E £ ¢ £ ¢ g % 3 £ F E & E 2
W 7] W 7] 3 ] o W 7] W W ] o] Fl
-] ¥ M E i b = k| 4 ] o i ) =
o & - ok 4 h u [ h fel £ o - &
= = = = = = & = = = - - - -

Sadien 1) Exbadnr

Buckion 20 A nbiano
Saectcn 3. Moor rkwff
Sk 40 Ghodiout

Nk, e e
i 5200, B3R S

THO man
01-Zw-z00s 8.0 TOu
DZ-2&-200% B30 Z30
Na=-FA=3003 BL.AR ROLO BT.0 TL.O E&N
Da-Zu-2uas 24 LTL2Y SL0 CO0U Sl = u

i
B

DE-21-200F =] TEe0 700 AF0 EQLD 420
=]

MR- 16- 3003 ROLBE KO0 BTO TAO G20
LR RPN 48 AmIY BMU &2 Seld sOU
DE-18-2003 z 6L 71 6&0 TE0 TR0 TFO
B L2000 12 BAE3 SLO 4ad TeO =04
1u-UE-Lds WH O ARIY bR &L 0 FU E3u
11-07-300% 16 @075 eL0 &30 90 T30
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Quick Start User Guide

TRENDING & GRAPH REPORTS

6 PERIOD TRENDING REPORT

The 6 PERIOD TRENDING REPORT shows you how each subdivision or individual location performed
over 6 periods. The period lengths can be set based on your company’s reporting needs—they are not
limited to calendar months.

This report may be viewed by Subdivisions, Locations with shop counts, or Locations with individual
shop scores.

& PERICD REFORT uzer CientHastes Test (GTEIND
SURVEY @IS JUMP TO REPORT 750
| widgats Unlimited: Main = | & Paricd

S b s hop counts ] i FIILL WIEW

b individual shop scores
= ==n —
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TRENDING & GRAPH REPORTS

6 PERIOD TRENDING REPORT CONTINUED

Subdivisions view...

(# Survays)

Ares | Aug Score 7-2003 §-2003 9-2003 10-2003 11-2003 12-2003
East [66.,00 (74) [69.09 (11) |63,91(23) |[68.00 (1) |69.500[14) |64,54 (24) |[64.00 (1)
west (61,10 (207 |S3.64 (14) |67.17 (23) |55.33 (3) |S5.60015) |67.24 (21) |45.00 (4]

(# Surveys)

Division | Awg Score 7-2003 8-2003 9-2003 10-2003 11-2003 12-2003
A 55.50 (207 |52.00 (7] |59.43 (7] 72,00 (1) |SZ.86 (7] |6OLET (&) 36,00 (2)
AR 45,50 (4] 1.00 (1) 90,00 (1] 1.00 (1) 90,00 (1]
cc 61.44 (27] |47.60 (5] |68.00 (&) 53.83 (6) |69.25 (2]

DD 68,00 (23] |7L.00 (2] |73.13 (&) 47.00 (2) |70.50 (2] |70.57 (7] 54,00 (2]

EE 93,00 (4] 90,00 (1] |96.00 (1) 90,00 (1) |96.00 (1)

FF 77.46 (27)  |94.60 (57 |71.64 (11) |68.00 (1) |85.88(8) |7L.45(11) 64,00 (1)

GG 50.48 (29)  |49.00 (4] |49.60 (10) 48,75 (4] [52.45 (11)

(# Surveys)

Region | Awg Score 7-2003 8-2003 9-2003 10-2003 11-2003 12-2003
A 55.50 (30) 53,00 (7) 59.43 (7) (7200 (1) |52.86 (7) 60,67 (£) 36,00 (2)
B 45,50 (4] 1.00 (1) 90,00 (1) 1.00 (1) 20,00 (1)

c 55.64 (14] 49,00 (4] £5.33 (3] 48,75 (4] 64,00 (3]

o 67.69 (13) 42,00 (1) £9.60 (5) 64,00 (2] 72,40 (5)

E 72,00 (17) 71,00 (2] 73.86 (7) 70,50 (2] 70,67 (£)

F 56.67 (6] 68,00 (1) |47.00(2) 70,00 (1) (54,00 (2)

G 23,00 (4] 90,00 (1) 96,00 (1) 90,00 (1) 26,00 (1)

H 77.42(12) |100.00 (1) |73.20(5) 100.00 (1) |72.60 (5]

I F7.48 (25) 93,25 (4) 70,33 (6] |62.00(1) |283.86 (7] 70.50 (6] 64,00 (1)

Bl 33,56 (16) 49,50 (2) 28,17 (6] 49,00 (2] 28,50 (&)

K 71,31 (13) 48,50 (2) 81,75 (4) 48,50 (2] 81,20 (5)

Digbrck | Awg Sears P00 A= 20 Rt L2005 A1 -2008 12-2004
1 Sh, P2 (15]) (5632 [3) G200 (2] |FRO0[1)  |SE-23 (3] B2,00 (1) D00 ()
El [ N T TR G 00 (5] S9.71 (7] RO (4]

a A5, 50 (4] 1,00 (1) 0,00 (1] .00 (1) 90,00 (1)
+ 54,50 (5] =100 (0] 92.00 (1] m0ED L 92,00 (1)
= 43,00 (3] 47,00 (7] 52,00 (2] 4700 020 50,00 (=)
& Ta 63 (3] B0, 67 (3] | BE.00 1) 0,75 (4]
T 23,40 5] 42,00 (1) s53.00 (2} 40.00 017 79,00 (1]
2 72,46 (121 |3=:00 (1) T2 67 (5] | B0.00 (1) 6260 (5]
?  [mmoi+)  [zmooin [sooi | Jeioser  [enmain
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TRENDING & GRAPH REPORTS

6 PERIOD TRENDING REPORT CONTINUED

Locations with individual shop scores view...

TRENDING & GRAPH REPORTS

LINE GRAPHS

LINE GRAPHS allow the user to view line graphs of one question, a section, or shop score for up to four
subdivisions of your choice. You will choose a start date, the interval type, and the number of intervals they want
to see (from 2 to 24). The Line colors are also user-specified.
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TRENDING & GRAPH REPORTS

LINE GRAPHS CONTINUED

Select the items to graph by clicking on the down arrow.

Then select Area, Division, Region, District, Location to graph. Choose a Line Color, click on the down arrow to
select the data to plot. This example is choosing the Entire Company for the Blue Line.

This Line Graph below displays data for Ambiance (the Section 2 Score) plotting the overall company and the
“D” Region for one year.

28



Quick Start User Guide

TRENDING & GRAPH REPORTS

PERIOD COMPARISON

The PERIOD COMPARISON report allows you to compare the results of one reporting period of your choice
against the cumulative results of the current and past year. Period and year start date are set to correspond with
your fiscal or calendar year.
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MULTIPLE SURVEY REPORTS

The MULTIPLE SURVEY report gives a
summary for each survey for the client, and
then an overall summary of all surveys
averaged together. If any subdivisions are
checked off, the report will also give a list of
all the subdivisions with shops and their
average scores. These averages are for all
surveys combined.
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CUSTOM REPORTS

You may notice a fifth pull-down menu in the left column of the Reports main page. If this is the case, your
company has requested that one or more CUSTOM REPORTS be designed and activated for you.

MANAGER REPORT

The MANAGER REPORT provides immediate feedback on how each manager
within the company has performed, regardless of how often he or she has
switched locations. The average score for a manager is calculated by totaling the
scores for all surveys completed in all locations while under his/her management,
for the date range provided. (Note: this report is only useful if all manager
information is entered and updated in the system.)
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DEMOGRAPHIC REPORT

The DEMOGRAPHIC REPORT provides you with an analysis of the type of shoppers who performed the shops
and how each type of shopper evaluated the location. You may choose from a pull down menu of demographics
that include gender, age, education, income, number of children and marital status.

This example illustrates Income Level demographic report...
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PDF- PRINTABLE REPORTS

WHAT Is A PDE??7?

“PDF” is an acronym for Portable Document Format . PDF’s are useful because they require only that a PDF
Reader, such as the Adobe Acrobat Reader, be used.

On most relevant pages in the MIRRORO system, there is a link to the Adobe Acrobat
Reader, when clicked allows Acrobat Reader to be downloaded for installation if not yet
installed in the computer.

PDE-PRINTABLE REPORTS-CUSTOM DATE RANGE

The CUSTOM DATE RANGE REPORT allows the user to generate a PDF for a user-specified date range.
Click to collect the data for a report. Click to create the PDF Report.

Then click Download PDF to view the actual report...

You may choose whether or not to include Bookmarks and Summaries in your report. It is best to test the PDF
booklet both ways, to decide your preference. Bookmarks are markers that separate surveys by management
level and allow you to tab through a large PDF book more easily. Summaries are intro pages that provide a
miniature comprehensive report of the content between each bookmark.
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PDF-PRINTABLE REPORTS

MONTHLY & ANNUAL

There are two PDF Report generators. The Monthly & Annual PDF generator allows the user to generate
monthly or a large annual booklet of shops in PDF format. After generating these monthly or annual booklets,
your managers can download them directly from this page. You may also alert all your managers that these
booklets are ready using the built-in Email PDF Links function.

When generating any of these PDF’s, please note that the files are extremely large and may take a short time to

complete generation. The system will provide you with an update of how many more times the page must refresh
as it crunches through the data.

REPORT DISTRIBUTION

EMAIL LINK DISTRIBUTION

Users with the appropriate permissions may use EMAIL LINK DISTRIBUTION to create and send email links of
the appropriate finalized surveys within a given date range to all managers of the selected level.

Email to a specific address or a
specific group of managers.

Add a subject ...
Comments...

Then preview before sending—>
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